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A. Product Diagrams and Contents of Product Package

SL3610-2S-LB2

Front View

Rear View

The indicator on the left will light on green when Gigabit LAN Port is connected to Gigabit LAN and the 
indicator on the right will light on orange when Host Access is enabled.
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SL3620-2S-LB2

Front View

Rear View

1. The indicator on the left will light on green when Gigabit LAN Port is connected to Gigabit LAN and  
    the indicator on the right will light on orange when Host Access is enabled.

2. With startup completed, press and hold the “Reset” key for 5 seconds and the system will be reset to  
    default settings. 
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Contents of Product Package

Item Quantity
NAS Device 1
AC Power Cable 1
Gbit 2M Cable 1
Quick installation Guide 1
CD (User Guide) 1
Accessory Kit 1

Please make sure that related accessories and the product body are not damaged or missing. If you 
have any questions, contact the distributor or sales.

B. Precautions Before Application

1. We suggest you to use 2 brand new 3.5-inch SATA hard drives with the same brand and model  
    number. 

2. If you want to use two used hard drives on RAIDON NAS, please transfer your data on other hard  
    drives in case the data loss caused by setting. 

3. The factory default value of this product is RAID 1 with fault tolerance which can survive as one hard  
    drive is failed. If RAIDON NAS is considered as an extra storage, please change the setting to 
    RAID 0 mode. Please be note that change the RAID mode after starting using the device will 
    cause data loss. 

4. You can use four setting buttons at the right side of the LCD display to set the device. Please refer to  
    the user manual for the detail information.

C. Hardware Installation

Step 1: Take out the tray and install your hard disk in it. Make sure to fasten the hard disk securing  
             screws to prevent damages caused by unnecessary movement.
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Step 2: Once the installation is completed, insert the tray back and fix it firmly in the proper place.

Step 3: Connect the Gigabit LAN port and, finally, connect the power cord.

Step 4: Hardware installation is completed. You can power on the system to start the related setup and  
             application. Please refer to the user manual for detail information. 

D. Setup Utility (Windows Only)

1. Select “Setup Utility” from GUI Utility / NAS in the attached CD (User Guide) and you can see the  
    following screen. Click Setup and enter the install process. 

       Notice : “Setup Utility” is only suitable for Windows operating system. For other operating systems, please refer  
                     to “2.3 Initial Setup” in the user manual for the information about network setting.

2. “RAIDON NAS” will be shown in the left column, and the related setting details will be shown at the  
    right side. Select “RAIDON NAS” in the left column and click “OK”. If “RAIDON NAS” is not shown  
    in the column, please click “Search again” to search the device until it appears. (The system will take  
    about 2 minutes to find the device. 

5



3. Enter the password. (Default password: admin)

4. Select “ Obtain an IP address” and then click “Next” to proceed.

5. Set Date and Time by your time zone and then click “Next” to proceed.
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6. Make sure all settings details are right and click “Save” to confirm. The setting process will go back  
    to the step 1. You will see all setting details at the right side.

E. Start RAIDON NAS

1. Input IP address on the browser.
    Please input the IP address shown on the setup utility and press enter. The following screen will be  
    shown up.

Input the username and password. Then click “Login”.
(Default username : admin / password : admin)
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2. The System Information screen will show the new installed hard drives. 
    Please format the hard drives first, and then proceed to the following process.

3. Click “Maintenance / RAID Setting” and see the Disk Status at the right side. 
    Please select RAID level as your need and click “Create Raid System” to build up the system.

4. The system will format the disks and all data saved on the disks will be cleared. Please click “OK” to  
    start the process.
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5. Creating RAID System

6. The system will reboot while the RAID system is built up. It takes about 3 minutes to reboot. After  
    finish, please login again.

7. Input username and password. 
    Default user name: admin
    Default password: admin
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8. After login, you can see the system information.

F. Quick Setup

Please select “Quick Setup / Wizard” at the left side to start the quick setup process.
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1. Setting Language 
    Select “set From Browser Options”.

2. Change Password 
   Input new password→Input new password again→click “Next” to proceed.

3. Setting Host Name 
    The host name must be changed. Please make sure to change it and click “Next” to proceed.

4. Setting IP 
    Select “Obtain IP Address Automatically” and click “Next” to proceed.
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5. Setting Time 
    Select “Default” to let the time consistent with the browser.

6. Complete Setting 
    Please check the information in “New Settings” column. If all the information is correct, please click  
    “Confirm” to complete the setting process.

G. Add Users

1. Select “Add User” at the left column. 
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2. Please input username and password, select “Create Shared Private Folder” and click “Next” to  
    proceed to the next page.

3. User Management
    You can add users into the default group or add group. After finish, please click ”Next” to proceed.

4. Setting Authority
    After finish the setting, please click “confirm” to complete the process. 
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H. Add Group

1. Select “Add Group” at the left side and create the group name. Click “Next” to proceed.

2. Group Management
    Add / Remote group members and click “Next” to proceed.

3. Authority Management
    After finish the setting, click “confirm” to complete the process.
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I. Add Shared Folders

1. Due to the default authority setting is “Public”, please add a new folder first. Select “Add Share” at  
    the right side, input the name of the folder and click “Next” to proceed.

2. Select the users who are admitted to access the folder and move them from the right column to the  
    left column. After finish, please click “Next” to proceed.

3. You can setup the accessible IP and click “Confirm” after finish. Then you can see this NAS advice  
    appears in Network Neighborhood.

For detail instruction, please refer to the user manual in the CD( User Guide).
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Thank you for using the product of RAIDON Technology Inc. The information in the manual has 
been thoroughly checked before publication, but may not conform to the product actually delivered. 
Actual product specifications depend on the product shipped to you. Any update in the specifications 
or product-related information shall not be subject to further notice. For the latest information on the 
product, please visit the website at www.RAIDON.com.tw or directly consult with your contact window 
of our sales.
 
If you have any questions on RAIDON products or need the latest product information, user manual 
or firmware, please contact us at supporting@raidon.com.tw and we will get back to you as soon as 
possible.

Copyright © RAIDON TECHNOLOGY, INC. All rights reserved.
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